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EDUCATION

B.B.A. - MANAGEMENT
INFORMATION SYSTEMS
Fort Hays State University, 2019

GRADUATE CERTIFICATE —
OPERATIONS MANAGEMENT
Fort Hays State University, 2019

KEY SKILLS

UX & Ul Design

Excel
000000
sQL
000000

Tableau
000000

Project Leadership

Systems Analysis

000000

CERTIFICATION

LEAN SIX SIGMA
Green Belt, 2019

RESUME OBJECTIVE

| am seeking an opportunity to demonstrate who | am and the leadership
qualities | hold while improving my team and myself. | would love a
position that allowed me the autonomy to solve challenging problems and
make creative decisions, provide stern mentorship when needed, and for
the responsibility of leading a team.

PROFESSIONAL EXPERIENCE

PRODUCT MANAGER
Cuddly | Seal Beach, CA | May, 2018 — September, 2018

o Collaborate with sales, marketing, customer support, design and
development teams to collect product feedback, translate that
feedback into deliverables, and prioritize their implementation.

e Utilized various data and metrics to drive product insights,
recommendations, and decision making.

e Lead design and development teams from ideation to
deployment and quality assurance testing.

PROGRAM DIRECTOR, UX & Ul COACH
CodeREV | Irvine, CA | June 2017 — September, 2017

e Operated a technical program teaching programming concepts,
front-end development and mobile application development to
over 50 students.

e Led ateam of 5 instructors in planning, documenting, reporting,
and objective setting on a daily and weekly basis.

e Solved administrative and operational problems as they arose,
interacted and worked with customers daily to ensure
requirements were being met.

PROJECT LEAD, UX & Ul DESIGNER
Freelance | Nationwide, USA | October 2013 — June, 2017

e Worked directly with clients to discover business needs,
requirements, and technological functionality.

e Created sitemaps, wireframes, prototypes, visual designs, and
fully developed applications

e Tested and cross-referenced designs to ensure cross-browser
compatibility and W3 Compliance.




